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2021 Year

Foreign Student Insurance = 02-722-3200

[ How to claim insurance payment & Insurance Certificate ]
H Using KAKAO for claim
@ Login on the website http://n.foreignerdb.com/donggukl using your student number or

Passport number or Alien registration number and Password (Temporary password : 111111)

o

® Add our KAKAO ID KOREAN, CHINESE SERVICE : CLAIMS / ENGLISH SERVICE : INSCLAIM
VIETNAMESE SERVICE : INSVIETNAM )

@ Click the menu “My information” and click “Download Claim report” and print it then

fill out all information

@ Prepare all documents that needed for claiming (refer to the menu “Needed Documents
for Claiming”) and individually photograph it accurately, clearly then send to KAKAO

® If there is nothing problem with your documents, you can get your payment in minimum

3~5days (except weekend, holiday). If there is more needed document, then will contact
to request the document additionally
| é Using Website for claim

@ Login on the website http://n.foreignerdb.com/donggukl using your student number or
Passport number or Alien registration number and Password

@ Click the menu "My information” and click "“Download Claim report” and print it then fill out
all information

® Prepare all documents that needed for claiming (refer to the menu “Needed Documents
for Claiming”) and individually photograph it accurately, clearly then compress all documents
and upload to "My information” — “Upload Documents for Claim”

@ If there is nothing problem with your documents, you can get your payment in minimum
3~5days (except weekend, holiday). If there is more needed document, then will contact
you to request the document additionally

H Apply for Insurance : Click the blun banner “Insurance Applications GO” on the website.

M Insurance Certificate

After login on our website, Click “Insurance(Z#H ! 2)" Icon on "My Information” menu.

[ Needed Documents for Claiming 1

Hl Common documents

@ Claim report + Personal data processing agreement (Download on website)

@ Copy of your Alien registration card

® Copy of your bank book

H Inpatient treatment (Including surgery)

@ Confirmation of hospitalization and discharging(It must be included disease code or name)

@ Receipt of treatment (not credit card receipt)

@3 Detailed statement of medical expenses

@ Confirmation of surgery(In case of taking surgery)

H Outpatient treatment

» In case of the treatment fee is under KRW 30,000

@ Receipt of treatment(not credit card receipt)

@ Detailed statement of medical expenses

» In case of the treatment fee is over KRW 30,000

@ Receipt of treatment (not credit card receipt)

@ Detailed statement of medical expenses

(® Medical records/outpatient confirmation/prescription/medical chart/doctor’s
opinion paper ' 1 (It must be included disease code or name)

H Prescription (medicine)

@ prescription

@ Receipt of pharmacy(not credit card receipt)

X In case of obstetrics and gynecology/proctological/urology/dermatology, no matter how

much you paid, must be prepared Medical records or prescription (It must be include
disease code or name)

X In case of taking MRI, CT examination, must be prepared "MRI(CT) scan reading report”
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Nam 2021

[Lam thé& nao nhan bdi thudng bdo hiém & hd so nhan bdi thudng bao hiém]

[ Lam thé& n&o nhan bdi thuwdng bao hiém ]
® Thong qua Dién thoai di dong (KakaoTalk)
@ Truy cép trang web sau d6 dang nhap béng cach nhap ma sé sinh vién/ s8 CMT ngudi
nudc ngoai / s6 hd chiéu va mat khdu # chon mot hitp://n.foreignerdb.com/donggukl
(Mat khau : 111111)
® Click vao muc “Tai gidy yéu cau” & muc “N6i dung dang ky clia ban” dé tai tai liéu va dién @
cac thong tin can thiét o
® Nhap tai khoan KakaoTalk thém ban bé. Dich vu ti€ng Han, tiéng Trung : CLAIMS
/ dich vy tiéng anh : INSCLAIM / Dich vu tiéng Viét INSVIETNAM
@ Cac tai liéu can thiét can dudc chudn bi day da va chup anh lai mét cach ré nét roi glri vao
tai khoan kakaotalk. (tai li&u tham kh&o & muc “H6 so khiéu nai béo hiém”)
® Trudng hgp ho so khéng co van dé gi thi tién bao hiém sé dugc chi tra trong vong tir 3-5 ngay
(khéng tinh ngay nghi |& va cudi tuan). Trudng hop can bé sung hd so, chung téi sé lién hé
theo sd dién thoai dudc cung cép.
L] (é Théng qua website
@ Truy cép trang web sau dé dang nhap b&ng cach nhap ma s& sinh vién/ s8 CMT ngudi
nudc ngoai / s6 hd chiéu va mat khdu H chon mot hitp://n.foreignerdb.com/donggukl
® Click vao muc “tai gidy yéu cau” & muc “Noi dung dang ky clia ban” d€ tai tai liéu va dién
cac thong tin can thiét.
® Cac tai liéu can thiét can dudc chuln bi day dd va scan mot cach rd rang hodc chuyén thanh
file &nh roi nén lai sau dé dang tai 1én muc “Chuyén tai liéu” trong “Noi dung dang ky cta ban”
(tai liéu tham khao & muc “Ho so khiéu nai bao hiém*)
@ Truwdng hgp ho so khéng co van dé gi thi tién bao hiém sé dugc chi tra trong vong
tr 3-5 ngay (khong tinh ngay nghi 1& va cudi tuan). Trudng hop can bs sung ho sa,

chung téi sé lién hé theo sd dién thoai dudc cung cap.

= D& dang ky bao hiém, nhap vao nit "GO TO APPLY FOR INTERNATIONAL STUDENTS" & goc dudi bén
trai clia trang chu.
= C3p gidy chitng nhan dang ky bao hiém
Sau khi dang nhap vao trang chi Internet, nhap vao biu twgng "Chirng tir bao hiém
(C6 chirng chi)" trong "Noi dung dang ky cta ban"

[ HB sd nhan bbdi thudng bao hiém ]

® T3j liéu chung

® Hda don bao hiém + déng y st dung thong tin ca nhan (tai trén website)

® Thé dang ky ngudi nwdc ngoai (ban sao)

® S6 ngan hang (ban sao)

® Didu tri ndi trd (bao gdém ca phau thuét)

® Gidy chirng nhan xut - nhap vién

® Hoba don bénh vién

® Gidy liét ké ndi dung diéu tri

® Phau thuat xac nhan (néu phau thuat)

= Diéu tri ngoai tra

» N&u phi diéu tri it han 30,000 won

® Hoba dan vién phi (khdng chap nhan bién lai thanh toan)

@ Gidy liét ké ndi dung diéu tri

» Néu phi diéu tri vuot qua 30,000 won

® Hoa don vién phi (khdng chdp nhan bién lai thanh toan)

® Giay liét ké noi dung diéu tri

® M6t trong cac loai gidy sau: Nhat ky diéu tri / Gidy xac nhan diéu tri ngoai trii / Don thudc / Phac do diéu
tri (th& hién théng tin vé bénh hodc méa bénh)

m Didu tri theo toa thudc

@® Don thudc (ma bénh)

® Hoa daon hiéu thudc (Khong chap nhan bién lai thanh toan)

% D&i vai Khoa san / hau mén gii phau / Khoa tiét niéu / Khoa da liéu bat budc phéi co gidy td ghi tén

hodc ma bénh (nhéat ky diéu tri hodc don thudc)

% N&u Chup MRI, CT can c6 ban doc phim chup MRI, CT.
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